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Next FYCurrent FY
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2021 Current Fiscal Year Report: Department of Veterans Affairs Voluntary

Service National Advisory Committee 

Report Run Date: 05/05/2021 08:51:48 PM

1. Department or Agency           2. Fiscal Year
Department of Veterans Affairs           2021

3. Committee or Subcommittee           
3b. GSA

Committee No.
Department of Veterans Affairs Voluntary Service National

Advisory Committee
          195

4. Is this New During Fiscal

Year?

5. Current

Charter

6. Expected Renewal

Date

7. Expected Term

Date
No 03/02/2021 03/02/2023

8a. Was Terminated During

FiscalYear?

8b. Specific Termination

Authority

8c. Actual Term

Date
No

9. Agency Recommendation for Next

FiscalYear

10a. Legislation Req to

Terminate?

10b. Legislation

Pending?
Continue No Not Applicable

11. Establishment Authority  Agency Authority

12. Specific Establishment

Authority

13. Effective

Date

14. Commitee

Type

14c.

Presidential?
VA Circular No. 117, Sect. I 05/17/1946 Continuing No

15. Description of Committee  Non Scientific Program Advisory Board

16a. Total Number of

Reports

No Reports for this

FiscalYear
                                                    

17a. Open  17b. Closed  17c. Partially Closed  Other Activities  17d. Total

Meetings and Dates

No Meetings

18a(1). Personnel Pmts to Non-Federal Members

18a(2). Personnel Pmts to Federal Members

18a(3). Personnel Pmts to Federal Staff

18a(4). Personnel Pmts to Non-Member Consultants

18b(1). Travel and Per Diem to Non-Federal Members

18b(2). Travel and Per Diem to Federal Members

18b(3). Travel and Per Diem to Federal Staff

18b(4). Travel and Per Diem to Non-member Consultants



0.000.00

$0.00$0.00

$0.00$0.0018c. Other(rents,user charges, graphics, printing, mail, etc.)

18d. Total

19. Federal Staff Support Years (FTE)

20a. How does the Committee accomplish its purpose?

The committee’s activities align to SECVA’s strategic priorities as follows: • Customer

Service: This committee’s priorities is in identifying volunteers, donors and strategic

partners to enhance Veteran’s experience and improve every level of engagement with

VA. This committee’s members are the primary base of our volunteers, represent many of

the key partnerships, and serve as the voice of our Veterans to measure the impact of the

committee’s activities. • Implementing MISSION Act: Much of the rollout related to mission

required aggressive and timely communication to Veterans, families and caregivers. This

committee consistently served as a robust communications vehicle to these audiences

and allowed VA to assess the quality, content, and effectiveness of the materials

generated regarded implementation of the MISSION Act. • Electronic Health Record: This

committee’s volunteers have assisted in promoting telehealth, VHA’s MyHealtheVet

portal, and been vital in identifying those volunteer assignments where documentation in

the electronic health record are essential. The volunteers that are facilitated by this

committee’s actions are increasingly engaged in higher level assignments, included

Physician Ambassadors and Whole Health volunteers (i.e. Yoga, Massage, Reiki)

requiring licensure or certification, and often users of the Electronic Health Record. •

Transforming Business Systems: This committee has begun a process of ongoing

improvement and streamlining of it’s business processes, to include the incorporation of

virtual meetings, electronic registration for annual meetings, and online nominations for

the submission of awards and recognition. Additionally the committee has supported more

robust accounting of the funds associated with it’s activities, operationalizing the

non-monetary and in-kind donation recording in the field, and increased accountability for

VA Central Office funding (donated and appropriated) sent to the field.

20b. How does the Committee balance its membership?

The Committee is comprised of 53 national service, Veterans, civic, and volunteer

oriented organizations. Its membership is a diverse representation of Veterans Service

Organizations and community partners. The Committee continually seeks the opportunity

to bring on new organizations, including Post-911 Veterans organizations, corporate

entities, and other agencies/organizations interested in philanthropic engagement

opportunities within VA.

20c. How frequent and relevant are the Committee Meetings?

The Committee meets quarterly. This Committee represents the voice of the community to



VA and its leadership. The volunteer and monetary resources that are the ultimate

outcomes from these partnerships enhance care and services for Veterans. In FY 2020,

the Committee held two meetings: October 17-18, 2019 (Washington, DC) and

September 22, 2020 (virtual via WebEx).

20d. Why can't the advice or information this committee provides be obtained

elsewhere?

VA has no other resource to replace the functions of this Committee. Its purposes of

promoting and coordinating volunteer activities and strategic partnership within VA

facilities, in the community; and to advise on matters related to volunteerism and

charitable giving are not addressed by any other mechanism or system. Since 1946, the

Committee has been the method by which VA volunteerism and philanthropic activities

has been implemented and managed.

20e. Why is it necessary to close and/or partially closed committee meetings?

There are no closed meetings.

21. Remarks

N/A

Designated Federal Officer

Sabrina C. Clark Director, Voluntary Service
Committee Members Start End Occupation Member Designation
Allen, Cynthia  08/14/2019  08/14/2021 Deputy National Representative Representative Member

Ammar, Becky  12/31/2019  12/31/2021 National Deputy Representative Representative Member

Ashworth, Kenneth  12/31/2019  12/31/2021 National Representative Representative Member

Baggett, Dolores "Dee"  09/22/2019  09/22/2021 Deputy National Representative Representative Member

Baldwin, Claudia  12/31/2019  12/31/2021 National Representative Representative Member

Beatty, Sheila  01/23/2019  01/23/2021 National Representative Representative Member

Berggren, Doreen  08/13/2019  08/13/2092 Deputy National Representative Representative Member

Blanchard, Jacki  12/31/2019  12/31/2021 National Deputy Representative Representative Member

Boll, Kathy  09/11/2019  09/11/2021 National Representative Representative Member

Boltz, Gail  12/31/2019  12/31/2021 National Representative Representative Member

Bowen, Katie  08/28/2019  08/28/2021 National Representative Representative Member

Braatz, George  12/31/2019  12/31/2021 National Deputy Representative Representative Member

Briggs, Daniel  12/31/2019  12/31/2021 National Deputy Representative Representative Member

Brodacki, Carla  12/31/2019  12/31/2021 National President Representative Member

Brown, Cheryl  12/31/2019  12/31/2021 National Certifying Offical Representative Member

Brown, John  09/01/2019  09/01/2021 Deputy National Representative Representative Member

Brown, Melvin  01/30/2019  01/30/2021 Deputy National Representative Representative Member

Brown, Robert  12/31/2019  12/31/2021 National Representative Representative Member

Campbell, Sara  12/31/2019  12/31/2021 National Deputy Representative Representative Member

Carlson, Deborah  12/31/2019  12/31/2021 National Deputy Representative Representative Member

Carlson, Deborah  08/14/2019  08/14/2021 Deputy National Representative Representative Member

Chansky, Priscilla  02/18/2019  02/18/2021 Deputy National Representative Representative Member

Chapman, Augustine  08/08/2019  08/08/2021 Deputy National Representative Representative Member

Chun, Chris  12/31/2019  12/31/2021 National Deputy Representative Representative Member

Cinquegrana, Gabriel  12/31/2019  12/31/2021 National Representative Representative Member



Clapp, Nicole  12/31/2019  12/31/2021 National Certifying Offical Representative Member

Clinger, Charlotte  12/31/2019  12/31/2021 National Representative Representative Member

Cook, Phillip  12/31/2019  12/31/2021 National Deputy Representative Representative Member

Creed-Newton, Diana  12/31/2019  12/31/2021 National Representative Representative Member

Croll, Kay  03/22/2019  03/22/2021 National Representative Representative Member

Dahlin, Erin  12/31/2019  12/31/2021 National Certifying Official Representative Member

Davis, Craig  12/31/2019  12/31/2021 National Representative Representative Member

Davis, David  12/31/2019  12/31/2021 National Representative Representative Member

Davis, Sherry  12/31/2019  12/31/2021 National Deputy Representative Representative Member

Davitt, Thomas  09/01/2019  09/01/2021 Deputy National Representative Representative Member

Denton, Neal  02/13/2019  02/13/2021 National Representative Representative Member

Desgrosseilliers, Todd  12/31/2019  12/31/2021 National Representative Representative Member

Dew, David  12/31/2019  12/31/2021 National Commander Representative Member

Dewees, Patricia  06/04/2019  06/04/2021 National Representative Representative Member

Dooley, Joseph  03/20/2019  03/20/2021 National Representative Representative Member

Duke, Denise  12/31/2019  12/31/2021 National Representative Representative Member

Easterling, Audrey  08/08/2019  08/08/2021 Deputy National Representative Representative Member

Edwards, Carolyn  12/31/2019  12/31/2021 National Deputy Representative Representative Member

Fabian, Joyce  12/31/2019  12/31/2021 National Deputy Representative Representative Member

Ferro, Tracy  09/04/2019  09/04/2021 Deputy National Representative Representative Member

Franz, Diane  12/31/2019  12/31/2021 National Commander Representative Member

Freeland-Huffer, Noelle  12/31/2019  12/31/2021 National Deputy Representative Representative Member

Friberg, Richard  12/31/2019  12/31/2021 National Deputy Representative Representative Member

Furgurson, Julia  12/31/2019  12/31/2021 National Deputy Representative Representative Member

Gallina, Charles  12/31/2019  12/31/2021 National Representative Representative Member

Garcia, Jose  12/31/2019  12/31/2021 National Deputy Representative Representative Member

Gerry, William  12/31/2019  12/31/2021 National Representative Representative Member

Giltner, Scott  12/31/2019  12/31/2021 National Representative Representative Member

Glende, Ann  08/08/2019  08/08/2021 Deputy National Representative Representative Member

Gothard, Terri  08/15/2019  08/15/2021 Deputy National Representative Representative Member

Graber, Hannah  08/30/2019  08/30/2021 Deputy National Representative Representative Member

Grams, Janet  12/31/2019  12/31/2021 National Deputy Representative Representative Member

Grunig, Kelly  02/13/2019  02/13/2021 Deputy National Representative Representative Member

Gunn, Mona  12/31/2019  12/31/2021 National Deputy Representative Representative Member

Gurnari, Gerard  04/29/2019  04/29/2021 Deputy National Representative Representative Member

Harrar, Mary  12/31/2019  12/31/2021 National Representative Representative Member

Harris, Erma  04/27/2019  04/27/2021 Deputy National Representative Representative Member

Herbsleb, Maryann  12/31/2019  12/31/2021 National Representative Representative Member

Hillman, Christi  12/31/2019  12/31/2021 National Representative Representative Member

Hills, Arthur E.  01/01/2019  12/31/2021 Deputy National Representative Representative Member

Hogan, James  04/29/2019  04/29/2021 Deputy National Representative Representative Member

Hoover, Bethany Sue  08/01/2019  08/01/2021 Deputy National Representative Representative Member

Hopper, Rex  02/01/2019  02/01/2021 Deputy National Representative Representative Member

Hughes, Marianne  08/14/2019  08/14/2021 Deputy National Representative Representative Member

Israel, Stewart  12/31/2019  12/31/2021 National Deputy Representative Representative Member

Kaatz, Petra  12/31/2019  12/31/2021 National Representative Representative Member

Kelly, Lawrence  12/31/2019  12/31/2021 National Deputy Representative Representative Member

Kemper, Patricia  12/31/2019  12/31/2021 National Representative Representative Member

Kemper, Patricia  12/31/2019  12/31/2021 National Adjutant Representative Member

Kilgore, W.G. Bill  08/19/2019  08/19/2021 National Representative Representative Member

Kirkpatrick, Clement "Joe"  12/31/2019  12/31/2021 National Deputy Representative Representative Member

Kleindienst, John  05/07/2019  05/07/2021 National Representative Representative Member

Kranzow, Patricia  08/30/2019  08/30/2021 National Representative Representative Member

Kriebel, Sandra  07/25/2019  07/25/2021 National Representative Representative Member

Krysiak, Theresa  12/31/2019  12/31/2021 National Deputy Representative Representative Member

Landess, Kathleen  12/31/2019  12/31/2021 National Deputy Representative Representative Member

Lathroum, Karla  07/01/2019  07/01/2021 Deputy National Representative Representative Member

Lawler, Michael  12/31/2019  12/31/2021 National Deputy Representative Representative Member



Lawson, Theo  12/31/2019  12/31/2021 National Deputy Representative Representative Member

Liddle, Sheryl  03/01/2019  03/01/2021 National Representative Representative Member

Liepman, Davena  12/31/2019  12/31/2021 National Deputy Representative Representative Member

Linn, Joy  08/14/2019  08/14/2021 Deputy National Representative Representative Member

Loa, Peggy  09/22/2019  09/22/2021 Deputy National Representative Representative Member

Lovell, Bill  05/06/2019  05/06/2021 National Deputy Representative Representative Member

Lowe, Leo  12/31/2019  12/31/2021 National Deputy Representative Representative Member

Lsngham, Jo  12/31/2019  12/31/2021 National Deputy Representative Representative Member

Lutes, Greg "Doc"  12/31/2019  12/31/2021 National Representative Representative Member

MacPherson-Laffey, Dianne  02/21/2019  02/21/2021 Deputy National Representative Representative Member

Manning, Michele "Mitzi"  03/22/2019  03/22/2021 Deputy National Representative Representative Member

Marquez, Mario  12/31/2019  12/31/2021 National Representative Representative Member

McKinley, Sandra  06/29/2019  06/29/2021 Deputy National Representative Representative Member

McVey, Rozena  03/22/2019  03/22/2021 Deputy National Representative Representative Member

Mcaleese, Dennis  12/31/2019  12/31/2021 National Deputy Representative Representative Member

Mcsorley, Rita  12/31/2019  12/31/2021 National Deputy Representative Representative Member

Miller, Michael  06/18/2019  06/18/2021 National Representative Representative Member

Milne, Amy  12/31/2019  12/31/2021 National Deputy Representative Representative Member

Minter, Ron  03/08/2019  03/08/2021 Deputy National Representative Representative Member

Mitchell, Deann  03/01/2019  03/01/2021 Deputy National Representative Representative Member

Morgan, Mary  07/15/2019  07/15/2021 National Representative Representative Member

Moseley Brown, Betty  12/31/2019  12/31/2021 National Certifying Official Representative Member

Moss, James  12/31/2019  12/31/2021 National Representative Representative Member

Mulch, Randy  12/31/2019  12/31/2021 National Deputy Representative Representative Member

Myers, Julie  02/19/2019  02/19/2021 Deputy National Representative Representative Member

Neville, Sharon  12/31/2019  12/31/2021 National Deputy Representative Representative Member

Newsome, Joanne  01/25/2019  01/25/2021 National Representative Representative Member

Newton, Steven  12/31/2019  12/31/2021 National President Representative Member

Owiesny, Walter  12/31/2019  12/31/2021 National Certifying Official Representative Member

Palmer, Amy  12/31/2019  12/31/2021 National Deputy Representative Representative Member

Panzer, Victoria  12/31/2019  12/31/2021 National Deputy Representative Representative Member

Parker, Anne  09/30/2019  09/30/2021 National Representative Representative Member

Parks, Patricia  12/31/2019  12/31/2021 National President Representative Member

Payton, Linda  12/31/2019  12/31/2021 National Deputy Representative Representative Member

Peck-Royer, Maria  12/31/2019  12/31/2021 National Deputy Representative Representative Member

Perez, Cheryl  12/31/2019  12/31/2021 National President Representative Member

Pierce, Melissa  08/08/2019  08/08/2021 National Representative Representative Member

Price, Greg  12/31/2019  12/31/2021 National Certifying Offical Representative Member

Prosuh, Jack  12/31/2019  12/31/2021 National Deputy Representative Representative Member

Randolph, J. D.  01/01/2019  12/31/2021 National Representative Representative Member

Ray, Harl "Butch"  12/31/2019  12/31/2021 National Deputy Representative Representative Member

Rice, Cynthia  09/22/2019  09/22/2021 Deputy National Representative Representative Member

Rigel, Janisue  12/31/2019  12/31/2021 National Deputy Representative Representative Member

Roberts, Joseph  12/31/2019  12/31/2022 National Deputy Representative Representative Member

Rolfes, Ron  05/18/2019  05/18/2021 National Representative Representative Member

Rorrio, Marie  09/01/2019  09/01/2021 National Representative Representative Member

Rose, Kenneth  08/24/2019  08/24/2021 National Representative Representative Member

Rosenskein, Freda  12/31/2019  12/31/2021 National Certifying Official Representative Member

Rosse, Vickie  07/01/2019  07/01/2021 Deputy National Representative Representative Member

Sanchez, Carol  07/05/2019  07/05/2021 Deputy National Representative Representative Member

Sarracino, Vicki  12/31/2019  12/31/2021 National Representative Representative Member

Scarbro, Jackie  12/31/2019  12/31/2021 National President Representative Member

Schweitzer, Pamela  09/24/2019  09/24/2021 National Representative Representative Member

Sims, Terry  03/04/2019  03/04/2021 Deputy National Representative Representative Member

Slawinski, Christopher  12/31/2019  12/31/2021 National Representative Representative Member

Staton, Sydney  07/05/2019  07/05/2021 Deputy National Representative Representative Member

Steinman, Velma  08/12/2019  08/12/2021 Deputy National Representative Representative Member

Stemple, Pam  08/04/2019  08/04/2021 Deputy National Representative Representative Member



Checked if Applies

Suckow, Pat  12/31/2019  12/31/2021 National Certifying Official Representative Member

Tansel, Steven  12/31/2019  12/31/2021 National Deputy Representative Representative Member

Temple, Betty  04/01/2019  04/01/2021 National Deputy Representative Representative Member

Thomas, Ferdinand  12/31/2019  12/31/2021 National Representative Representative Member

Thomas, Meggan  12/31/2019  12/31/2021 National Deputy Representative Representative Member

Thompson, Delores  12/31/2019  12/31/2021 Deputy National Representative Representative Member

Tirocke, Richard  12/31/2019  12/31/2021 National Deputy Representative Representative Member

Tobin, Mary  12/31/2019  12/31/2021 National Deputy Representative Representative Member

Toliver, Emily  09/21/2019  09/21/2021 National Representative Representative Member

Turner, Quida "Ann"  08/17/2019  08/17/2021 National Representative Representative Member

Vanden Berghe, Raymond  12/01/2018  12/01/2020 Deputy National Representative Representative Member

Varejcka, Linda  08/17/2019  08/17/2021 National Deputy Representative Representative Member

Waddell, Rani  08/14/2019  08/14/2021 Deputy National Representative Representative Member

Walters, Ruth  12/31/2018  12/31/2021 National Representative Representative Member

Wheeler, Karen  08/15/2019  08/15/2021 Deputy National Representative Representative Member

Wilson, Cynthia  02/19/2019  02/19/2021 Deputy National Representative Representative Member

Wischmeyer, Rebecca  12/31/2019  12/31/2021 National Representative Representative Member

Wright, Jeffry  04/01/2019  04/01/2021 National Representative Representative Member

Wrobel, Theresa  12/31/2019  12/31/2021 National President Representative Member

Number of Committee Members Listed: 160

Narrative Description

Volunteers assist Veterans by augmenting staff in such settings as hospital wards,

outpatient clinics, Community Living Centers, volunteer respite programs, volunteer

drivers, community-based volunteer programs, end-of-life care programs, foster care, and

Veterans outreach centers. The Committee encourages strategic partnerships and

volunteer support to better serve Veterans. They encourage their members and others to

contribute time, talent and resources to VA to improve Veteran access; improve Veteran

experience; decrease Veteran homelessness; share VA's National and local messages to

Veterans through their social media and websites; market the Veterans crisis line and new

initiatives such as whole health to service our Nation's Veterans. The National Advisory

Committee (NAC) of the Department of Veterans Affairs Voluntary Service (VAVS)

provides advice to the Secretary of Veterans Affairs, through the Under Secretary for

Health, on the coordination and promotion of volunteer activities within VA health care

facilities, and on other matters relating to volunteerism. It keeps the officers and members

of participating organizations informed of volunteer needs and accomplishments. The

Committee actively supports the strategic plan of the VA Voluntary Service Office and the

overall VA mission and strategic plan. 

What are the most significant program outcomes associated with this committee?

Improvements to health or safety

Trust in government

Major policy changes



Checked if Applies

Advance in scientific research

Effective grant making

Improved service delivery

Increased customer satisfaction

Implementation of laws or regulatory requirements

Other

Outcome Comments

The outcomes generated from this committee result in the strategic utilization of

community resources for the benefit of enhanced care and services for Veterans, families,

and caregivers.

What are the cost savings associated with this committee?

None

Unable to Determine

Under $100,000

$100,000 - $500,000

$500,001 - $1,000,000

$1,000,001 - $5,000,000

$5,000,001 - $10,000,000

Over $10,000,000

Cost Savings Other

Cost Savings Comments

The programs and services provided through this committee's efforts result in a significant

cost avoidance for VA.

What is the approximate Number of recommendations produced by this committee

 for the life of the committee?

66 

Number of Recommendations Comments

This is a total of recommendations 2000 through FY 2020.

What is the approximate Percentage of these recommendations that have been or

 will be Fully implemented by the agency?

72% 



Checked if Applies

 % of Recommendations Fully Implemented Comments

There were no recommendations for FY 2020.

What is the approximate Percentage of these recommendations that have been or

 will be Partially implemented by the agency?

18% 

 % of Recommendations Partially Implemented Comments

Some of the partially implemented recommendations require funding to fully implement.

VAVS is collaborating or has task groups working on other partially implemented

recommendations.

Does the agency provide the committee with feedback regarding actions taken to

 implement recommendations or advice offered?

Yes      No      Not Applicable

Agency Feedback Comments

Agency provides feedback by responding in writing to the recommendations and issuing

policy directives to implement the recommendations.

What other actions has the agency taken as a result of the committee's advice or

recommendation?

Reorganized Priorities

Reallocated resources

Issued new regulation

Proposed legislation

Approved grants or other payments

Other

Action Comments

Is the Committee engaged in the review of applications for grants?

 No

Grant Review Comments



Checked if Applies

NA

How is access provided to the information for the Committee's documentation?

Contact DFO

Online Agency Web Site

Online Committee Web Site

Online GSA FACA Web Site

Publications

Other

Access Comments

Committee minutes are published on the web at http://www.volunteer.va.gov/NAC.asp

and sent electronically to each committee member.


